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INSTRUCTIONS TO CANDIDATES

Immediately after the commencement of the Examination, you should check that

this Booklet does not have any unprinted or torn or missing pages or items, etc. If
any of the above defects is found, get it replaced by a Complete Question Booklet

of the available series.

Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR Sheet. As the answer sheets are designed to suit the

Optical Mark Reader (O.M.R.) system, special care should be taken to fill those

items accurately.

This Question Booklet contains 55 questions, Part - A contains 40 questions of
one mark each. Part - B contains 15 questions of two marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be sclected and shade the corresponding option in the OMR Sheet.

All the answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. If more than one circle is shaded/wrongly

shaded/half shaded for a given question no marks will be awarded.

Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

Immediately after the final bell indicating the closure of the examination, stop
making any further markings in the OMR Answer Sheet. Be seated till the OMR
Sheet is collected. After handing over the OMR Answer Sheet to the

nswer ; .
A leave the examination hall.

Invigilator you may

Aad : Beeddry FIB wadodo Be Pear Sogrrmy Swduenns.
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W%gm sabodbeh b 8 GPaky wowd Yos aroRcddd 40%1=40
N Choase the best option. Each question carrics one mark.

3 L o sunmsrivg e <IO30 0T, Sksed 7

h (@) QR PFeynsd (b) B TOBeyrieh
s (€) o3 FPFeynsh (d) Swee TZe)Mwh
N Which of the following is interpersonal skill training ?
N (&)  Soft Skills (b) Hard Skills

(c) Intermediate Skills (d) Basic Skills

2. I PG Torie Dweod [d) e wesriad) worte VFDBDTO DTN TSN

(b) ~RECecs (HoRDLies)

I ¢

(d) x’éumgﬁ 030eWS

hs and weaknesses, desires and dislikes is termed as :
. (b) Empathy
(d) Creative thinking

D330 200 FEDERTLIE.
(b) ugdaiaa) QTS WoTNEh
(d) AT esdeer

s stress is known as :

(b) Stressors
(d) Mental Health

P.T.O.
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5. iRmWﬁQQ QARY) JosBT %@wg : '-’r
(a) @Egm%zfmﬁ q)gwa;b@m (b) K)doﬁ)dg '—I'
(©)  evrsed (d) &geod |
The following are the communication styles EXCEPT : ‘.-'
(a) Assertive (b) Authoritative ‘-‘
() Aggressive (d) Submissive "l
6. “EQ” 2033 “I
(@) Ve[ Bpesioss (b)  BeeRTOT QoEDE063" Focaiobs :.]
(€)  oReessers 5083 (d) oBecEse® Qeduwoes® sades
“EQ” stands for :
(@) Emotional Quotient (b) Emotional Intelligent Quotient

-I (¢} Emotional Quality (d) Emotional Intelligent Quality

(€)  RBrivR) (d) SO 2B

(c) Problems (d) All of the above

(b) SPDT Fowzs
(d) mswv.?é

Verbal communlcatlon
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sy (b)  Roriabriedis e,

N (c) =9 s iR ?

A~ S Which of these: 1s not a basic int i zja i

LY an effective leader » ¢ interpersonal skill which contribute to the making of
N ((a’ C?‘qunicann Skills (b) Facilitating Skills

M ¢} Rigid Skills (d) Mentoring Skills

11. eososy Tead JosBRE 'aairaodj BITO

(a) % Fgodw 'aabau ) 80&) RIS aid,\od JoTHS
(b) Badwase Nomw
(c) vow 98%53 .
(d) saﬁaoagﬁ Sy j
Anothgr nan

¢:qethz

‘i‘ f
b ‘
"

(c) rdoc?eaagémcs (d) QT
t the division of critical thinking ?
() Skepticism  (d) Humility

€

- P.T.O.
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(a) o0 b Go
(c) RoI®S (d) (g‘qurs
hout :

People cannot interact cach other wil
(b) Voice

(a) Transport
(d) Loud Speaker

(¢) Communication

15. nOOne ?omgoéaiab o_g""@@@?oddd) ;
&° d
a%a‘ (op) ( )

(a) Jerd sE] (b) WREE (c)
Goal settmg theory is pioneered by :
(a) Stacy Adams (b) Charms (c) Edwin Locke (d F.W. Taylor
s W SW @30 o H’ v gRioden@ 7
ich ? (b) Where ? (c) Who? (d) What ?
a part of ‘Five W’s and one P
(b) Where ? (c) Who? (d) What ?

- om0

&
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¢ Mg 3 T 1ap ) ) ) 5 o J g
(a) D& QAeO0W, VP0IBTS, BCVDWBIG, Fwes, Joo@)d
l Ns -~ A i\ » ) ) ) Nyl
(b) OB NI, P0IBT, ROPAWBIWOE, FBe HEe0)E
@ N - TS P S A o ) D = ) < ) —ed P =
(€) O WORB, WA, FTWBDIE, eI DA, BEHAC03)
s S s > o ) ) 0 _0 b ) e e
(d) Q& WOV, BFODWBDE, & 1¥edrd)s, ReV0LNPE, HGad)E
\‘I\/[ o X ) o
SMART stands for :
(a) Specific, Measurable, Attainable, Realistic, Timely
- -
(b) Specific, Measurable, Achievable, Realistic, Timely
% % . W
(c) Specific, Movable, Achievable, Rigid, Tolerable
& B
(d) Specific, Measurable, Affordable, Reasonable, Timely

20. PRIE DT 0@ -
(a) BandBomog BORDINDFT (b))  Serd ST SIAI AV e MATe b

(c)  HBandScwod YOROBVORMDR (d)  weses Wil adeeRdROJH
Positive eénquiry means :

(a) Comfortable with praise (b) Do not know how to handle praise
(¢)  Uncomfortable with praise (d) Looking for inner meaning

21. 8083 e geod 505’5@57\’@62 WOt ey YBTE) WTROBTFH DY !

(a) Z-eword (b) w3®
(c) a’moaga DSER (d) Rozms
Components of Interpersonal skills do not include -

(a) Self-awareness (b) Pressure

(c) Positive attitude (d) Communication

22. TAJ w@do@@&b sRFEE0DY . 23088 wed SBONDDIT.

(a) QeeerodE (b) ooy (c) mmags (d) TOT
thinking is very important in the new knowledge economy.

(a) Critical (b)  Group (¢) Normal (d) Imaginative
23. 88 %08 FOI SBT aamdﬁvdg ALPROTN ajdﬁ&iﬁg cbaiogsgd

(a) BT DTE FODIDNE (b)  OBNRDTE odes

(c) wgaﬁojo J0GET (d) Remas é,a

The tendency to use only those solutions that have worked in the past is :

(a) Trial and error (b) Inductive reasoning

(c) Dialectical reasoning (d) Mental set
D P.T.O.
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24. & SUNS Qs o wod s Deaddadsr LetEOBIBOY

() O Sobgs wsyrionn Qodcsma

(b)  Seoon wepeassith, wostnh S8y BoRENYE] %
(€)  oBoweds I FR0ETFOE W TIH)

(d)  weSnegs sty

Assertiveness includes all EXCEPT :

(@) Standing up for your personal rights

(b)  Expressing thoughts, feelings and beliefs directly

(¢) Honest and appropriate ways
(d) Emotional quality

gmmaj)w

=0
O

SRR Dow BESTY cdREOT FFodeeN 7

N (b) eRth® I

(d) o’ IV
‘is derived from the :

(b) Latin word
(d) TItalian word

0 sded TN WBONATIZS ?

(b) BB FBSRB FToONH

(d) 3= x‘\')odo‘o&)ri?é(‘\ii BRI
dependent on :

(b)  personality types in the team
(d) having clear rules
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(@) gosrvey wegonbae
) dxtadrivay deodrdetyE Bedady) Vedu
()  SS0ST dperonvs) esvaEde dricvdagey DB
(d)  ©Qperosd
Calm persistence means :
(a) Forcing of ideas
(b)  Putting forth matters in an adoptable way
(¢) Leaving them to take their own decisions
(d) Indecisiveness
J. BINTJrivY cdmycd MO Agerdsod Spwo ®03 ?
(a) &z 3 OBY (b) O ooy ro8udey
| eBeo S8 OEBETY Tt
Identify your goals
-------- List benefits and obstacles
20D BB30ST.
(c) ?»aigs (d) SoosTBN
‘solution is :
(¢) Consensus (d) Criteria

(@ o

(d)

P.T.O.

S
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33. S0 LRFRAD B O SN adee)Ed 2 p0cesB0sRnOY I S -
(@) OB (b) 6&3&3 (c) PVCia )
Stages of team development includes all EXCEPT. | (d) Performing
Rty ) stoming (o) Atdmde

34. AT 03O WO DT WIBHS) 2853 SRBF AGITIY, 7
(a) w3BI FED SpEIE Ta0e rHBI8RII
(b)  WOT ﬁomodﬁeﬁaﬂg{ NANPAVIAY

is not a simple method for reducing stress ?
1tify what is causing the stress

ron; relationships

quotient

00, ©OFEOTIVRE)EY) 7
(b)  ReOGETIRD I BB
(d)  FoedT YR

(b) Strengths and barriers
(d) All of the above
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37. IR SOBOWS B urd Bedods sodmhd -

NS (a) oﬁbﬁad&i@ [SYCHIRSTTAY (b) ;1633}3601)6{.2 ee) 89 A6 03)
) (c) &‘Ba&adﬁm‘i W)V SOBeO D)) (cl) ma&ac%&b(t’ygz DO I E
M The last step in the process of problem solving is to :

% (@)  Design the solution (b)  Define the problem

' (c)  Evaluating the solution (d)  Organising the data

38. woduggead FOTO,E WoBReh Q3o / adves)es) 7
(a) S[PD ) BIPDS ZoBH
(b)  BePaBRwhs TOBe)
R0 BOBORT)ED
e 2T
the components of Interpersonal skills ?
rbal communication

(b) 3 B0 5 S[ReNEH
(d) 20 IFFPNS Bed)

. Three to Five years
More than 20 years
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S Qrmom\\\ O, w8 wPrie 2 wodried,

O (S.
hoose the best option. Each question carrics 2 marl

41,

42.

43.

44,

503% 08Rents Qomdery 7

() B Senwen wRRBRWesE WodY 0w D0
b)  wgod degmesrdodiy 9D
(€) IRDoXIVYBIR) BedR0B 33
(d)  %om BTID
What is an action plan ?
(@) A set of steps to be followed to reach a goal
(b) A good credit rating

(c) A system to beat the odds
(d) A dream

o8 SeiyDEa DS HeEIUR) § et agd e s 3 S0

esATS.

(R

15x2=3(

BE AT

(a) SedeaoR)B (b)) RPODFD (0] Reog@om  (d) QR &I

Team building refers to the various activities undertaken to

members.

(a) Motivate (b) Improve (c) Confuse

the team

(d) Perform

O OFFORT R08) 083 MONYT) FPRI BoorieTIER) BOBIBRFSS w3031 berfowd
6601)%)633&

(a) Rogreses (b) dIexe (c) QobodPR (d) cdeedoRH)R
The process of setting goals and selecting the means for achieving the set goals is
called as :

(a) Organising (b) Managing (c) Controlling (d) Planning

2083 M0 FBZBYTo R, BOBOZI &)Q@&Sﬁ ) (‘\’)eambéﬁ ROTREE Wowe Jedwan @(5@

0T FG030T.
(a) Ropes (b) W@ (c) md

Problem solving method in whlch all members of a group fully accept and SuppOIt

a decision is :

(a) Compromise (b) Consensus (¢) Goal

(d) ceBod b Y

(d) Norm @
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'N 5. wor QVUIROE pREd WhToraerge ?
% (a) NO0%88 &Hes (b)  eselpewssrieh )8y yoessrieh
(©) P, wpme MG SEDVE (d)  epag @) eoberied

’

9"'

What is revealed by the posture ?
(a)  Cultural background (b) Thoughts and feelings

* NODBIY) BRYBY Deres soabE BELBEIFIPAI ?
(@) Ioues (b) @08 (9 s (d) Rodes

Communication is the taste of ixﬁparting the :

o
N
(¢} Behaviour mild and tough  (d) Expressions and actions
N
Q9 4
N
.

(@) Training (b) Information (c) Knowledge (d) Message

0T BRTITNTY FeoBesd womG Deorabriva) Frtes)3s ?
(b) QJoz8 FO
() Geeds 8O

3

to centralise authority and make unilateral

~ (b) Autocratic Style
~ (d) Laissez - Faire Style
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49. WOW) IRO0RY FOBOIED wefaiirs RO TANed
2 03538€ 5o

(a) FSI0DR) BOBORD umaesee (D) s 508Ys ¥,
(©) Omorods wosdod wasewe (A #30eQ)0% 0370%) 2
a problem is ter
(b) Life skill cycle

he above

: med as °
A series of steps adopted to solve a

(a) Problem solving cycle

(c) Critical thinking cycle (d) None of t

& 3.
50. QBEFODR) MFDFSaIRN HOBIERE e SR
(@) owoh we? (b) RoweS

(c) Rowme ) AR SOBODDT

PP N S e W ) 4 QJ -

The process of making an expectation of reality is :
(a) Brain storming (b) Compromise

(c) Conflict (d) Problem solving

51. 30ee°S w50 DG F0TBT S0ZNED BSB0B0de

(a) S{ROPO (b) Q:odoa‘gﬁ DT

(c) zerig AR (d) RHeodwen eQTD |
The following are the various communication strategies according to Tarone : ‘
(a) Avoidance (b) Functional enquiry

(c) Concious transfer (d) Appeal for assistance

52. Qe Seaen 88 Qerdimon 88 TUNT HTS) BBO0NTWRTR) ?

(a) @033 B (b)  %PBRT; wow

(c) MYRPI (d) 20T BR=

What should you not rely on when making judgement call ?
(a) Intuition (b) Common sense

(c) Gossip (d)

Past experience
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8 : SO ) WHABROW @od 8 wd) Bl sxiydE Dedod) ddediidady
@\'\\&)@ad ol [6) &
a)  BaIE o 2 o8
(@) Jusseos (b) ooy Wodd
C Y ) - —J —
(©)  dpes (d) R0l HOBORD
alslc ability to analyse information and experience in an objective manner is known
(@)  Creativity (b) Critical thinking
(¢) Method (d) Problem solving

4. weRIDabY) ePes SQRNYR) wFAPYZL WIRS rhow) So8R) DT,

(@) QoTorh (b) ess (c) Ropes (d) RozRe
A group technique used to develop many ideas in a short period of time is known
as :

(a) Brain storming (b) Consensus (c) Compromise (d) Conflict

iS. '&RK@{?&) 3303 c:g)%\tifaeaiﬁiod &3 3,3030T) WDDTRWD COVADEYY] &Herford FTaHWBOT :

(a) HT®ILIRS (b) TOIFIIYD (c) T®IRRLID (d) Roesyles
The experience of understanding another person’s condition from their perspective
is :
(a) Empathy (b) Feel Pity (c) Feel Sorry (d) Sympathy
-00o0-
P.T.O.
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